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Introducing info4africa

info4Africa is a self-funded Centre of the School of Applied Human Sciences, College of Humanities, University of 
KwaZulu-Natal.  Established in 2001, we were formerly known as the Centre for HIV/AIDS Networking (HIVAN).  
info4africa has a long history of working in the field of HIV, AIDS and TB.  Our focus has expanded and matured 
over the past decade such that our database, wider networking and capacity building activities broadly reflect service 
provision in health, wellbeing and development in South Africa. 

info4africa’s defining strength is our ability to collate, maintain and quality assure data.  We are currently engaged in 
data collection projects for a variety of local, national and international agencies.  We believe in collating and sharing 
information for public good.

In addition to data collection and directory production, we facilitate free networking and capacity building forums for 
the faith-based, social welfare, non-government and wider practitioner community in KwaZulu-Natal.

info4africa has representation on the following nationally-relevant committees:
• Executive Committee of the NGO Sector of the South Africa National AIDS Council (SANAC)
• Member of the Health and Wellbeing Technical Task Team of SANAC
• Management Committee Representative, National Social Welfare Forum
• Sector Working Group Member for Goals 4, 5 and 6, Millenium Development Goal (MDG) Country Report 

(Statistics SA)
• Civil Society representative on the KZN Provincial Council on AIDS (PCA)

We have worked with international agencies, national, provincial and local community stakeholders in all sectors on 
data collection, data cleaning and directory production projects.  

Examples of our work include:

PEPFAR partner in the production of:
• A national database of 13 000 health, wellbeing and socio-economic development service providers.
• Six series of hard copy directories listing services and support to vulnerable people in each province.  160 000 

directories produced to date.
• Nine provincial Children Services Directories in collaboration with the Department of Social Development (DSD).
• A database and isiZulu language directories of service providers in Ugu and uThungulu District Municipalities, 

KwaZulu-Natal.  An Operation Sukuma Sakhe Project in partnership with BroadReach Healthcare.
 eThekwini Municipality Projects:
• A database and hard copy directory of NGO Service providers in eThekwini Metropolitan Municipality.
• A pilot Opportunities Centre database of unemployed job seekers linked to job readiness training programmes.
• A pilot database of small, medium and micro-enterprises (SMMEs) in eThekwini Metropolitan Municipality.
info4africa’s database can be accessed in the following ways:
• Directories for each Province (Series 7 in production)
• Mobile Phone

• Call *130*448# (Free call except on Vodacom.  Vodacom users call *120*448#)
• SMS 45080

• www.info4africa.org.za
• info4africa.storefind.mobi

For more information on info4africa call 0860 448 911 or email us on heusticed@info4africa.org.za

Service Icons

Awareness, Training and Prevention Services Human Rights and Legal Support

Psycho-Social Support Socio-Economic Support Treatment-Related Services
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Introducing info4africa

info4Africa is a self-funded Centre of the School of Applied Human Sciences, College of Humanities, University of 
KwaZulu-Natal.  Established in 2001, we were formerly known as the Centre for HIV/AIDS Networking (HIVAN).  
info4africa has a long history of working in the field of HIV, AIDS and TB.  Our focus has expanded and matured 
over the past decade such that our database, wider networking and capacity building activities broadly reflect service 
provision in health, wellbeing and development in South Africa. 

info4africa’s defining strength is our ability to collate, maintain and quality assure data.  We are currently engaged in 
data collection projects for a variety of local, national and international agencies.  We believe in collating and sharing 
information for public good.

In addition to data collection and directory production, we facilitate free networking and capacity building forums for 
the faith-based, social welfare, non-government and wider practitioner community in KwaZulu-Natal.

info4africa has representation on the following nationally-relevant committees:
• Executive Committee of the NGO Sector of the South Africa National AIDS Council (SANAC)
• Member of the Health and Wellbeing Technical Task Team of the South Africa National AIDS Council (SANAC)
• Management Committee Representative, National Social Welfare Forum
• Sector Working Group Member for Goals 4, 5 and 6, Millenium Development Goal (MDG) Country Report 

(Statistics SA)
• Civil Society representative on the KZN Provincial Council on AIDS (PCA)

We have worked with international agencies, national, provincial and local community stakeholders in all sectors on 
data collection, data cleaning and directory production projects.  

Examples of our work include:

PEPFAR partner in the production of:
• A national database of 13 000 health, wellbeing and socio-economic development service providers.
• Six series of hard copy directories listing services and support to vulnerable people in each province.    

160 000 directories produced to date.
• Nine provincial Children Services Directories in collaboration with the Department of Social Development (DSD).
• A database and isiZulu language directories of service providers in Ugu and uThungulu District Municipalities, 

KwaZulu-Natal.  This is an Operation Sukuma Sakhe Project in partnership with BroadReach Healthcare.
 eThekwini Municipality Projects:
• A database and hard copy directory of NGO Service providers in eThekwini Metropolitan Municipality.
• A pilot Opportunities Centre database of unemployed job seekers linked to job readiness training programmes.
• A pilot database of small, medium and micro-enterprises (SMMEs) in eThekwini Metropolitan Municipality.
info4africa’s database can be accessed in the following ways:
• Directories for each Province (Series 7 in production)
• Mobile Phone

• Call *130*448# (Free call except on Vodacom.  Vodacom users call *120*448#)
• SMS 45080

• www.info4africa.org.za
• info4africa.storefind.mobi

For more information on info4africa call 0860 448 911 or email us on heusticed@info4africa.org.za

Service Icons

Awareness, Training and Prevention Services Human Rights and Legal Support

Psycho-Social Support Socio-Economic Support Treatment-Related Services
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